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LGBT Resources

Pride Counseling Offices:
1174 E Greystone Way #20-E
Salt Lake City UT 84105
801-595-0666

Utah Pride Center

1380 Main Street

Salt Lake City UT 84111
801-539-8800
https://www.utahpridecenter.org
For a calendar of events go to:
www.utahpridecenter.org/events/

University of Utah LGBTQ Resource Center
https://www.Igbt.utah.edu/

ACLU LGBT Rights
https://www.aclu.orqg/issues/lgbt-rights

The Homeless Youth Resource Center of Salt Lake City provides information on
many good shelters, free medical help, meals, and other services available to youth,
ages 15-22. They do not discriminate on the basis of race, ethnicity, disability, beliefs, or
sexual orientation.

888 S 400 W

Salt Lake City UT 84111

801-364-0744

https://www.voaut.org/homeless-teen-services

Equality Utah- works to build a community where every Utahn is valued for being who
they are regardless of sexual orientation or gender identity. We believe everyone in our
state deserves to be treated with respect and understanding and to be afforded the
same basic freedoms and opportunities as everyone else.

175 West 200 South Suite 1004

Salt Lake City UT 84101

801.355.3479

https://www.equalityutah.org/

Nondiscrimination Policy:

Salt Lake County Division of Behavioral Health Services and Optum follow applicable
Federal civil rights laws and do not discriminate on the basis of race, color, national
origin, age, disability, or sex. Optum does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.
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Optum:
e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible
electronic formats, other formats)

e Provides free language services to people whose primary language is not
English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact Optum at 1-877-370-8953.

If you believe that Optum has not provided these services or has treated you unfairly or
discriminated in another way on the basis of your race, color, national origin, age,
disability, or sex, you can file a grievance in person or by mail, fax, or email with the
Optum Grievance Representative. In Person or Mail: 2525 Lake Park Blvd, West
Valley City, UT 84120, Phone: 1-877-370-8953, Fax: 1-801-982-3159, or Email:
lori.maxfield@optum.com. You may also file a complaint with Medicaid Constituent
Services Representative, by Mail: P.O. Box 143106, Salt Lake City, UT 84114-3106,
Phone: 1-801-538-6417, 1-877-291-5583, Fax: 1-801- 538-6805, or Email:
medicaidmemberfeedback@utah.gov .

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, Mail:
Centralized Case Manager Operations, U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201, or
Phone: 1-800-368-1019, 1-800-537-7697 (TDD), or Email: OCRComplaint@hhs.gov.

If you want to mail or email your complaint, you can write your complaint or you can use the
Office of Civil Rights complaint form available at: http://www.hhs.gov/civil-rights/filing-a-
complaint/complaint-process/index.html

If you need help filing a grievance, call Optum at 1-877-370-8953 and hit prompt #2.

Language Services:
Free language assistance services are available to you. Please call 1-877-370-8953 or see
below:
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Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame
al 1-877-370-8953.

Chinese
AR MREFEARE BA LR EESFESEMRE. FHE 1-877-370-8953,
Vietnamese

CHU Y: Néu ban noi Tiéng Viét, ¢6 cac dich vu hd trg ngon nglr mién phi danh cho ban. Goi s6 1-877-
370-8953.

Korean
F9|:. 8t=0{E AI83StAlE 4
8953 HHo 2 M35lsH TAA|L.

2, 010 x| MHIAE 222 0|25t4A! £ l&LICH 1-877-370-

Navajo
Dii baa ako ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee aka’anida’awo’dee’, t’aa jiik’eh, éi na
holg, koji’ hodiilnih 1-877-370-8953.

Nepali
&1 AR TUTES FUTelY Fedgreg A= aUrEaht [Afeq aror aerdar Jargs #:9 SIHT 39esd g | B ey 1-877-370-
89531

Tongan
FAKATOKANGA'’L: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai atu ha
tokoni ta’etotongi, pea teke lava ‘o ma’u ia. Telefoni mai 1-877-370-8953.

Serbo-Croatian
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoci dostupne su vam
besplatno. Nazovite 1-877-370-8953.

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-877-370-8953.

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-877-370-8953.

Russian
BHUMAHMUE: Ecnu BBl TOBOPHUTE HAa PYCCKOM SI3BIKE, TO BaM JOCTYITHBI OSCIUTATHEIE YCIYTH TIEPEBO/IA.
3Bonute 1-877-370-8953.

Cambodian
wuis: 1WGasmyASunw Manigl wNSSwigAman INWESAS WU SMGEHSINUUITHAY $1 giaiy

1-877-370-8953.
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French
ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.

Appelez le 1-877-370-8953.

Japanese
FEFE: BAEZEINLGGE., BHOSEXEEZCFAVWEITET, 1-877-370-8953,

Arabic
. 877-370-8953-1 s Jub . Olgedln &l g-8kid ge b umallla s leas g yeb) @ity 3k - d



